PATIENT PARTICIPATION GROUP

FRIDAY 27 January 2012
PRESENT

Frank Havard (Chairman), Keith Boothman, Christine Boothman, 

Jo Hartley, Elaine Hartshorne, Susan Elwood, Margaret Cruden, Margaret Baines, June Barrett, Trish Campbell

APOLOGIES

Mrs King, 

Minutes of the last meeting were read and agreed to be correct
PPG notice board in the waiting area

The group discussed what could be put up on the notice board.  It was discussed whether minutes of the meetings could go on for patients to read.  Also FH suggested that the minutes of the meetings could go in the notices section of the web site.

It was discussed whether the names of the people on the PPG should be put up on the PPG notice board.  MAB suggested that only first names be put on the board. 

Photographs in reception area

The group discussed having a greeting board in reception area with the photographs of the GPs on it with names as an introduction for patient who may not have seen a certain GP before and for children who may wish to see who they are seeing before going in to the consulting room.  The group felt this would make the GPs more familiar to the patients.  MAB said that she would bring this up with the GPs and get back to the group.

Evening meeting

There will be notices put up on the entrance door and in the reception area advertising the evening meeting; also adverts will go on prescriptions and be put on the JX call board.  There will be 50 places available and patients who will be asked to phone to book a place by 15 March 2012. The meeting will not take place if less than 25 people have booked on by 16 March 2012.  
Refreshments on the evening – MC said she would provide biscuits, tea bags and milk, CB and KB said they would provide coffee, JH said she would provide sugar.    JH said she would get a loan of a boiler for use on the evening.  Donations for the refreshments will be asked for on the evening of the meeting. 

The meeting will start with Graham Speak for North West Ambulance Services giving a talk about Community First Responders (this will last for approximately 20 minutes) then refreshments will be served and then MAB and JB will give a talk about the life of a prescription.  

Fund raising for the group

Ideas were discussed as to fundraising to cover things needed by the group.  

MAB suggested a book table in the reception area with a box for donations.  Books will be displayed for patients to purchase with an honesty box asking for 50p per book.  It was requested that members of the group bring in books for this and give them in at reception.  MAB to organise table for books to go on.  FH will organise an honesty box.  The box will be emptied daily.  KB will provide a chain and screws to screw this to the PPG notice board.  The table will go in the corner underneath the PPG notice board. 

It was suggested that we hold a raffle on the night of the evening meeting.  KB said he would provide a picture to be raffled with half the proceeds going to the PPG and half to Guide Dogs for the Blind.  

News letter

FH had prepared a PPG news letter as an idea for the group.  Things that could go on the news letter were discussed.  

Information regarding the PPG to go on the news letter.  Adverts for the evening meeting to go on the news letter and information regarding the web site and the patient satisfaction survey as well.  

Art for on the walls of the waiting area

KB is a member of an art group and he suggested that members of the art group could display their pictures on the walls of the waiting area to be sold with a % going to the PPG.  KB to ask the leader of the art group to contact MAB to discuss this further. 

Patient leaflet

MAB has organised an A4 folded sheet to replace the previous printed patient booklets.  

AOB

FH suggested the patient satisfaction survey could be left on the website throughout the year and if any further surveys were completed then the group could look at these next year.  

Next meeting will be held on Friday 30.3.12 at 2 pm (FH gives his apologies)
The meeting after will be held on 18.5.12 at 2 pm (KB and CB give their apologies)
